About Eden
Eden is the leading office management platform, making it easy for innovative companies to run
their offices. Eden is available in 20 major US metro areas, reaching 65 percent of US offices,
with more than 1,500 service vendors providing all facilities and workplace experience services
required to run an office. Top requested services on Eden include janitorial, handymen, IT
support, electricians, plumbers, cabling, snacks, coffee, food delivery and more. Using Eden’s
platform, its office manager clients receive bids for any requested service, consolidated billing,
vendor communication tools, and access to Eden’s ticketing / work-order software. Eden is
based in San Francisco and has raised $15 million from top investors such as Fifth Wall Ventures,
S28 Capital, Bessemer Venture Partners, Y Combinator Continuity, ENIAC Ventures, Maven
Ventures, Comcast Ventures, Canvas Ventures, Redpoint Ventures, Liquid2 Ventures and other
leading funds.
Key milestones
2015 Company founded
2015 Founders participate in famed tech startup accelerator Y Combinator
2017 Expands to Los Angeles and Austin
2018 Transform model from providing office services using full-time 1099 workers to
providing marketplace connecting office managers with local service providers
2018 Expanded to 17 additional metros – Eden platform now available to 65 percent of U.S.
offices, making it the largest office management marketplace
Markets served
San Francisco, Los Angeles, Austin, New York, Chicago, Seattle, Portland, Atlanta, Miami, Denver,
Washington D.C., Baltimore, Dallas, Houston, San Diego, Phoenix, Boston, Cleveland,
Philadelphia and Minneapolis.
Key executives
Joe Du Bey, CEO & Co-Founder
Kyle Wilkinson, CTO & Co-Founder
Camille Merritt, Director of Business Operations
Maryn Juergens, Director of Sales and Partnerships
Karen Zelby, Director of Finance and HR
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Eden, the Fastest-Growing Office Management Platform,
Now Available to 65 Percent of U.S. Offices
Eden expands to 17 additional metro areas across the U.S.
San Francisco, Calif. – Sept. 20, 2018 – Eden, the fastest-growing office management platform,
announced today that it has reinforced its market leadership position with the launch of 17
additional metro areas, bringing its total to 20. Eden’s service is now available to 65 percent of
offices in the U.S., and the company’s net revenue has grown more than 3x year-over-year.
Eden provides office managers with an online marketplace of all the vendors they need to run
their facilities –– from janitorial services to handymen and IT support –– plus easy-to-use
software for centralized vendor bid collection, vendor management, and billing. The company
also has hands-on account managers to ensure a positive client experience.
Eden originally launched its service in San Francisco in 2016, and added Los Angeles and Austin
in 2017. The company then transitioned from a model employing its own full-time office services
staff to a curated marketplace that connects office managers with local service providers, many
of which are small businesses.
This change enabled Eden to scale much more quickly. As a result, this week, Eden announced
that it has added the following metro areas: New York, Chicago, Seattle, Portland, Atlanta,
Miami, Denver, Washington D.C., Baltimore, Dallas, Houston, San Diego, Phoenix, Boston,
Cleveland, Philadelphia, and Minneapolis, with its marketplace featuring the mostrecommended vendors in each metro.
Eden has now reached a critical supply-side milestone with 1,500 service vendors on its
platform, which collectively represent well over 100,000 on-site workers across these vendors.
In addition to new revenue opportunities, Eden provides software to its service vendor owners
so they can better manage their service teams and clients.
Adam Demuyakor, technology investor at Fifth Wall Ventures, said, “Eden has taken a very
different approach from other players in the office services space, electing to build a
marketplace technology platform rather than hire its own full-time workers. It’s a scalable and
capital-efficient model that, from an investment point of view, is very appealing. We were also
impressed by the quality and zeal of Eden’s growing client base."

Joe Du Bey, co-founder and CEO of Eden, said, “We are proud to have built the first marketplace
to help growing companies run their offices, as we hear from our clients consistently that a
world-class workplace experience matters more than ever before for attracting and retaining
their top talent. Separately, we are grateful for the opportunity to partner with the leading small
service vendors across the US and feature them on our marketplace. Through our hands-on
partnership with our vendor community, we are focused on ensuring they continue to thrive in
the digital age."
Eden clients include market leaders such as Shift, Headspace and Triplebyte. To date, Eden has
raised more than $15 million from top investors including Fifth Wall Ventures, S28 Capital,
Bessemer Venture Partners, Y Combinator Continuity, ENIAC Ventures, Maven Ventures,
Comcast Ventures, Canvas Ventures, Redpoint Ventures, Liquid2 Ventures, and other leading
funds. Earlier in 2018, Eden acquired OrgOrg, the largest social network for office managers and
other workplace experience professionals. The acquired entity continues to operate
independently.
To learn more about Eden’s office management platform, visit www.eden.io.
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